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It is one of the core aims of the company to fully satisfy its 
customers by providing consistent quality of product and 
service in a professional and efficient manner, on time and 
at an agreed cost.  
 
In order to achieve this, J. McCann & Co (Nottm) Ltd have 
an externally assessed Management System in place that 
complies with the requirements of ISO 9001:2008 and 
National Highways Sector Schemes for Quality 
Management in Highway Works 8 to which all employees 
must adhere. 
 
The aim of the Quality Management System is to ensure all 
quality related activities are planned and resourced in a 
consistent way so that all customer and legal requirements 
are met in the most efficient and effective manner possible. 
 
The framework of the Quality Management System also 
plans for continual improvement of the system, the overall 
performance of the company and therefore customer 
satisfaction. As part of this framework we have established 
quality objectives which are reviewed and communicated to 
all employees. 
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